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MS TEAMS INTEROPERABILITY METHOD

SUPERVISOR DESKTOP

WRAP UP CODES

AUTOMATIC CALL DISTRIBUTION (ACD)
REAL-TIME REPORTING & ANALYTICS
CALL RECORDING

TEXT-TO-SPEECH

MULTICHANNEL SUPPORT

LIVE MONITORING

CRM INTEGRATION

OUTBOUND DAILER

CHATBOT Al

INTERACTIVE VOICE RESPONSE (IVR)
WORKFLOW EDITOR

ADVANCED CALL TRANSFER

MS TEAMS INTEGRATION MODEL
CONTACT CENTER TECHNOLOGY
CALL PROCESSING

LICENSE MODEL
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